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Inventory of quality signs

e Structure of the directory:
— D1.1 validated/delivered

* Specifications of the web platform:
— D1.6finalised (mirrors D1.1)
— Comply with demands of the Europa platform

* Web-platform developed
— Test period with partners
— Ready to be on-line

Hierarchy

Administrator

- Tut‘orla.lls . Manager
— Invitation list Contributor
— Official launch at Forum 5

User
Information providers
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What the user sees
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Wish to have your
sign registered?

Please click here
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Use of quality-signs
by insurers:

Possible answers e ML Al —
« YES (explicit) \ : e
: E-um-u-wn'vmunw-r

L« DO NOT KNOW T

[ YSTRTHTT—

m—r——ry — omier of quslity vigns whrim ,

Informmaticss prowdid wtsder tse faspaidaity of th Quabty sign promder

1] ios 2 The Elos 2 team cannot be held responsible for the infsmaton or the content of this document, for its use or f information is

21 January 2014 meEng

Jarssary 21, 2004

The contextual framework

e (deliverable D1.2): a critical analysis of the rationale and of the relevance
of the information provided by quality signs to the operators of the
construction value chain and to investors, including the compatibility and
complementary issues with the CE marking;

* (deliverable D1.3): an appraisal of the conditions and of modalities to be
followed by construction operators in order to access to the
quality/conformity signs, including those related to the mutual recognition
of the marks by Member States;

* (deliverable D1.4): an assessment of the possible impact of the
quality/conformity signs on the competitiveness of construction businesses
and the functioning of the Internal Market;

¢ (deliverable D1.5): evidence and assessment of the extent to which the
quality/conformity signs are used in practice by the insurance sector,
including in the context of cross-border services. The assessment will
consider possible constraints on the Internal Market resulting from common
practice in insurance.

5“{)52 21 January 2014 6




Method

e Literature survey:

— dealing with standards, quality assurance, third-party
certification, information asymmetry in other sectors such as the
agro-food, the automobile, training

* Electronic survey:

— to be sent to suppliers, architects/designers, contractors, clients,
insurers in selected countries, i.e. 5 countries representing
different construction business systems (e.g. UK, FR, DK, GE, CZ)

— forum members will be contacted to provide contact persons

e Face to face/phone interviews with construction
practitioners and insurer representatives : to come (in close

relation with WP3)
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Electronic survey

Examples of questions
¢ Characteristics of the survey: on a scale from 1 to 6 — 1 being

— Short questionnaire very low and 6 very high) :
— Closed questions (+ space for free comments)

¢ How do you scale the following quality signs for construction products?
— reputation,
— third party certification,
— owner of the quality sign
— “label”
— Innovation award

* Do you think quality signs concerning competences of companies/persons have an
influence on:
— Pathology reduction,
— Safety of buildings,
— Insurance costs,
— Insurance cover,
— The energy performance of buildings,

— The introduction of innovation
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Next steps until Forum 6

Populate the directory of quality-signs

— Announcement of the launch (web, press)

— Articles in professional newspapers

— Try to target eco-technologies selected by WP2
— Promotion by partners through their networks

Synthesis of literature on quality signs

Feedback from questionnaire

e Draft versions of D1.2, D1.3, D1.3, D1.4
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Questions for debate

Feasibility to link quality signs and pathology?

Quality signs: source of competitiveness?
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There may be questions
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